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PURPOSE 
The purpose of this plan is to quickly identify and respond to any skater or visitor that 
suffers from a potential life-threatening medical emergency. The following procedure 
outlines the roles and responsibilities of the volunteers with the Yellowknife Speed 
Skating Club (YKSSC) who respond to a Medical Emergency On-Site.  
 
TYPES OF MEDICAL EMERGENCIES 
The following types of Medical Emergencies identified by volunteers will activate the 
Emergency Medical Response Team. These types of emergencies are to be considered 
emergency calls: 
 

• Unresponsive person / person with a decreased level of responsiveness 
• Unexpected fainting / collapse 
• Chest pain 
• Shortness of breath unrelieved by rest 
• Seizure  
• Presumed overdose 
• Severe allergic reaction (anaphylaxis) 
• Severe bleeding 

 
The medical profile of each athlete should be kept up-to-date and can be accessed on 
the YKSSC Google Doc account (for security purposes). 
 
PROCESS 
All volunteers working at the site should be made aware that whenever a potential 
medical emergency is identified, they must activate a medical emergency response.    

 
The head coach must have a cell phone on-person and make sure the battery is fully 
charged. If this is not possible, find out the exact location of a telephone that can be 
used at all times.  
 
Use the nearest telephone (or designate someone) to initiate an emergency call. 

 
CALL 911 and relay the nature of the medical emergency. 

 
Provide first aid / assistance to the level trained. 
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CONTACT INFORMATION 
 

Emergency Phone Number: 911 
Address of Yellowknife Multiplex: 41 Kam Lake Road 

Yellowknife, NT   X1A 2N4 
Address of Yellowknife Community 
Arena: 

6004 Franklin Avenue 
Yellowknife, NT   X1A 2L3 

Address of Nearest Hospital: 550 Byrne Road 
Yellowknife, NT   X1A 0H1 

Charge Person (1st – Head Coach): (XXX) XXX-XXXX 
Charge Person (2nd – Assistant Coach): (XXX) XXX-XXXX 
Call Person (1st – Assistant Coach): (XXX) XXX-XXXX 
Call Person (2nd – Water Person): (XXX) XXX-XXXX 

 
DIRECTIONS TO HOSPITAL 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

From the Yellowknife Multiplex 
Head southwest toward Kam Lake 
Road (110m), turn right onto Kam 
Lake Road, sharp left onto Old 

      
      

   
 

 

From the Yellowknife Community Arena 
Head southwest on Franklin Avenue 
toward Norseman Drive, turn right onto 
Old Airport Road (500m), turn right onto 
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ROLES AND RESPONSIBILITES 
 
1. When a medical emergency is identified during a practice: 

 
Charge Person (Coach) 

• Reduce the risk of further harm to the injured person by securing the area. 
• Designate who is in charge of the other athletes. If nobody is available for this 

task, cease all activities and ensure that skaters are in a safe area. 
• Designate “Call Person” to make emergency call to 911 and report back to 

Coach. 
• Appoint a volunteer to notify arena staff if applicable. 
• Respond to incident with first aid kit (to be kept well-stocked and at centre ice 

during all practices). 
• Wear protection (wear gloves if in contact with body fluids such as blood). 
• Assess ABCs (check that the airway is clear, breathing is present, a pulse is 

present and there is no major bleeding). 
• Call for assistance and AED, if required. 
• Designate “Call Person” to meet the ambulance.   
• Stay at the scene to report any further information to EMT personnel as 

required. 
• Fill in an accident report form, attached to this document. 

 
Call Person 

• Call 911 for emergency help. 
• Provide all necessary information to dispatch, including facility location, 

nature of injury, description of first aid that has been done, allergies, and 
other medical problems for that skater). 

• Clear any traffic from the entrance/access road before ambulance arrives. 
• Wait by the driveway entrance to the facility to direct the ambulance when it 

arrives. 
• Call the emergency contact person listed on the injured skater’s medical 

profile. 
 

2. When a medical emergency is identified during a meet: 
 

First Responders/First Aid Volunteer 
• Team Leader. 
• Will provide overall direction and first aid assistance at the scene until EMT 

arrives and transfer of care is complete. 
 

First Responders/Alternate First Aid Volunteer 
• Will bring the first aid equipment and AED to the location of the medical 

emergency and assist as needed. 
 
Other volunteers/Arena Staff if applicable 

• Will assist as needed. 
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STEPS TO FOLLOW WHEN AN INJURY OCCURS 

 
Step 1: Control the environment so that no further harm occurs 

• Stop all athletes. 
• Protect yourself if you suspect bleeding (put on gloves). 
 

Step 2: Do an initial assessment of the situation and the athlete: 
• Is not breathing 
• Does not have a pulse 
• Is bleeding profusely 
• Has impaired consciousness 
• Has injured the back, neck, or head 
• Has a visible major trauma to a limb 
• Cannot move his or her arms or legs or has lost feeling in them 

 
If the athlete does not show the signs above, proceed to Step 3. 

 
Step 3: Do a second assessment of the situation 

• Gather the facts by talking to the injured athlete as well as anyone who 
witnessed the incident. 

• Stay with the injured athlete and try to calm him or her; your tone of voice and 
body language are critical. 

• If possible, have the athlete move himself or herself off the playing surface; 
do not attempt to move an injured athlete. 

 
Step 4: Assess the injury 

• Have someone with first-aid training complete an assessment of the injury 
and decide how to proceed. 

• If the person trained in first aid is not sure of the severity of the injury or no 
one present has first-aid training, activate ERP. 

• If the assessor is sure the injury is minor, proceed to Step 5. 
 

Step 5: Control the return to activity. Allow an athlete to return to activity after a minor 
injury only if there is no: 

• Swelling 
• Deformity 
• Continued bleeding 
• Reduced range of motion 
• Pain when using the injured part 
 

Step 6: Record the injury on an accident report form and inform the parents. 
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PURPOSE 
The purpose of this form is for Speed Skate Canada (SSC) and Yellowknife Speed 
Skate Club (YKSSC) to collect statistics on accidents/injuries that occur during speed 
skating activities.  
 
It is the intention of SSC and YKSSC to collect this data only for the purpose of 
increasing the safety in the sport of speed skating and to report accident/ injury safety 
prevention information back to the Club and Coaches.  
 
This form is to be filled out by a Club representative or the skater’s coach. At 
competitions where medical assistance is present please ask the attending medical 
people to fill out the forms.  
 
This is a private document and should always be kept in confidence.  
 
_______________________ 
 
Name:      Skater #: 
 
Date / Time of injury:    Club:     
 
Activity type: Learn to skate:  Short Track: 
 
Accident / injury occurred in: Training  Competition 
 
Skater’s ability level:  Beginner     Developmental       High performance  
 
Number of years in speed skating:  years 
 
Padding: Yes No Ice conditions: Good  Average  Poor 
 
Medical attention required:  Yes No 
 
Ambulance transportation required:  Yes No 
 
 
 
 

YELLOWKNIFE SPEED 
SKATING CLUB  
 
ACCIDENT REPORT FORM 
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Description of accident/how the injury was sustained. 
 
 
 
 
 
 
 
 
 
 
 
 
Indicate point of impact on below drawing and if you can,  
 

 
 
If possible, describe how this accident could have been avoided. 
 
 
 
 
 
 
Completed by: Date:    
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